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More Than Monitoring
Educate | Enable | Empower

FALSE ALARM REDUCTION ASSOCIATION

Communicate, Cancel or Escalate in record time
Customers can chat with their contact list and either 
cancel or dispatch on an alarm with just a few clicks.

Fast and Secure Communication
SMS texting is immediate notification for your customer 
and the chat room environment is encrypted for secure 
communication.

Technology Customers Trust and more importantly USE!
Calls are often ignored, but texts have a 98% open rate 
within 3 seconds!

For more information, contact UCC’s Dealer Support Team 
at 855.756.5558 or dealersupport@teamucc.com


