
Search Box (yellow): Best
and fastest way to look up
accounts! Look up customers
by their Name, Address,
Account #, telephone #! 
Summary Links (Purple):
Quickly find a list of your
Sites, New Sites, see who is
on Test, Out of Service, and a
list of customers that sent in
signals in the past day, week,
or month! 
Recent Alarms (green):
Scrolling screen of events –
Check out the history easily
by clicking on the history
icon! 
Recent Sites (red): See
accounts you have worked
on! 
Visual Representation of
your account base (blue).

Quick Clicks & Facts:
1.

2.

3.

4.

5.

Website Address: https://dealer.teamucc.com
Username & Password are assigned by Data Entry - dataentry@teamucc.com
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Account History: 

Comprehensive and
timestamped history detail
Effortlessly view signal info:
Format of signal, Raw Data
and receiver information!
Caller ID and operator
Action plans! 
Review texts and emails
sent in history!

History Features: 
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(Yellow) Site Data: View Name/Address info
– quick click to address map!
(Red) Cancel the account, Place on test, see
action plans and more! 
(Green) History Box: Check History or run a
24 Hour History Report!  
(Purple) Site Tabs: Quickly access Contact
List details, Site and Panel Information, Zone
lists, Passwords and more! 

Easy access to account information:

Site Information: 



See notes listed on all accounts 
Find out which accounts are using certain
Bill Codes! 
Find out which accounts have a timer test
expectation in place
Get  a quick list of all your accounts 
Run a list of accounts that are missing
information! 

Subscriber Account Reports: 

Run History reports to show
the count of different signals,
identifying excessive activity! 
Look for just specific signals,
or operator actions 
Easily run Open/Close
reports! 

History Data: 

Find out which accounts have not
transmitted in a while, or ever:
Filter information in Reports by
many different options!

Run a “No Activity” report: 

Find your “Alarm Factor”! 
Review changes across all your
accounts! 
Run reports of accounts listed in
Groups
Review outgoing text messages! 

Site Group info:

Intuitive reports!
Everything you need in one spot!

Run an In or Out of Service report
Find accounts with Pending Restores!
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Display disconnected or old contact #’s! 
Copy accounts info to a new account number!
Review the Notifications that are sent to your
customers!
See a running scroll of signals
Get your next available account # 

Helpful Information:

Utilities and Data Menus:



Stages Web Quick Guide

Type in the basic account and address info then save 
Enter the site numbers, agencies, contacts and zones
Save your entry and you are finished!  

New Account set up: All on One page!
1.
2.
3.

Find Your Next Account:

New Account Creation

See a history of all the testing sessions
and what signals were received! 
Place the entire account on test, only a
specific zone(s) or type of event(s)! 
Text or Email test signals as they are
received!

Testing Customized! 

Contact us if you need anything! 
Dealer Support:  
            Monday – Friday 
            08:00 – 18:00 CST 
Main:  (855) 756-5558
Email: DealerSupport@teamucc.com 

Lookup accounts by PIN code, Code word or Duress code! 
Great Search Help!

Find an account by Name and City, or search by phone #!

Great Features:

Review outgoing email & text
messages sent to customers in a snap!

Ask about Subgroup and end user
web access!


