LICC

EXCERPTIONAL MONITORING
BY LYDIA SECURITY

= Stages Web Quick Guide

Website Address: https://dealer.teamucc.com
Username & Password are assigned by Data Entry - dataentry@teamucc.com

ma:y {Demo Alarm Co, Demao)

e

Quick Clicks & Facts: \

Recent Sites

o nbo 1.Search Box (yellow): Best
DEMO-Test 0002 (2) Cramas, Joseph
om0 Heans Sauy| [P0 € and fastest way to look up
fﬂ"f’*’;ﬁ;ﬁ““ accounts! Look up customers
Dokl R D include out of service 7 by their Name, Address,
ENO-Adams Alarm
Tast(t40n) = Account #, telephone #!
ADC Imegratons Tessing : .
Houston NoPamsts s | Stes (58) Alarms in 24 hrs (2) cent Ala 2.Summary Links (Purple):
Jays Tewt Subgroup (44 Mes this month (2} Alarms this wieek | seripe E Al i i i
Jay's st Subgroup (841 = w&] % Fire Supenvisory  36Caitlin P Sherman 07/06/22 12:01:IVR| Q"’”Ckly ﬂ nd d ||St Of yOU r
Dustin's Testing Sub Grg 'g Medical al051097 John SMith 07/08/22 09:09: | New | Wh |
Erterpise-RegenGa| | QnTesld) Cumenlly Open (7) |  BurglaryAlarm  36helen Helen's Mansion 07/05/23 11:49: Sites, New Sites, See_ 015
ABC Bark (38123) Quiof Seruce (173¢  Cumentt; Clssed 3 2 BuclaryAlam  79Nlets Cravdord County ECC  06/19/23 09:11: on Test, Out of Service, and a
Car Cust (21702) Eailed Timer Tests (4) | BurglaryAlamm  63Nlets Scuth Sound 911 06/14/23 12:01; . )
Gamesiop (€1703) '*-' Burglary Alarm  S0Nlats Bell County Communicatic 06/14/22 09:27:: list of customers that sent in
DEMO-Erica's Games (¢ . . Late to Close 63 Bcb's Potato Emporium.__05/21/23 19:00; : ;
S Gk 182801 B Urdetred [N Commercal NN Resentsl Ko pucin aam ddcaitin  Munster Caiin T signals in the past day, week,
Tasting - Numara Libra I Unkncen = mg_w 4436J0SEPH  Oramas, Joseph 05/10/22 03:46: or mo nthl
| Undefined Signal C(DemaS7 Doe, John 05/09/23 10:50:-
o BugaryAlam  77Nlets El Paso County Sheriff's 005/02/23 10:13: 3.Recent Alarms (green):
| Burglary Alarm 76Nlats Henry County Emargency 04/18/23 09:24: .
& BurglaryAlarm  74Nlets Fairfax County Departmer 03/27/23 12:45: SCI’O”Iﬂg screen of events -
Check out the history easily
by clicking on the history

icon!

4.Recent Sites (red): See
accounts you have worked
on!

5.Visual Representation of
your account base (blue).

/
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Site Information:

i Easy access to account information:
e e J e Wankds) : HEl e (Yellow) Site Data: View Name/Address info

0 93931313 MNormal site type Curnrnmrial. end date
B ot D722 Berar Counly Blahéioh Tomnshio ;T&“” o= — quick click to address map!

= e (Red) Cancel the account, Place on test, see
action plans and more!

¢ (Green) History Box: Check History or run a

(210)362-0203 - Cell, (6562)555-0038 - Cel

& [Mike Lamb
£ Teresa MNorge 20 (210)573-5732 - Cell 24 Hour History Reportl
& Carclyn 20 (210)279-2917 - Cell ¢
& Hike G =2 (210)364-8744 - Cell e (Purple) Site Tabs: Quickly access Contact
& Nicole 50 (210)774-7446 - Cell . ) . ]
g : 1313 &0 List details, Site and Panel Information, Zone
2692 70
lists, Passwords and more!
. y,

Account History:

4 - ~
History Features:
e = e Comprehensive and
endd | . . .
kit s s o timestamped history detail
i o Effortlessly view signal info:

Format of signal, Raw Data
and receiver information!

P, e Caller ID and operator
D 07/27/23 12:07:! 99991313 Valid PIN Al Mike Lamb Mike is on site, reg no ¢
(=] 07/27/23 12:03:: 99991313 Chatécr = Chat Accessed By S Mike Lamb Action p|a ns!
D 07/27/22 12:02:4 53991313 Access on Dispatch Windov Hal . .

i 0| or/27/23 12:02: 59591313 ChatSant - Chak Sent Mike Lamb[(210)362-07 e Review texts and emails
=) 07/27/23 12:02: 99991313 0302 - Burglary Alarm (Bu E1Z0 Z emporium back door Signal Entry

sent in history!
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Utilities and Data Menus:

4 ) )
Helpful Information: Subscriber Account Reports:
== | D= e Display disconnected or old contact #'s! See notes listed on all accounts
Device Copy e Copy accounts info to a new account number! Find out which accounts are using certain
Viozsegs Canter Cate "| o Review the Notifications that are sent to your Bill Codes!
Signal Serall customers! Find out which accounts have a timer test
_ e See arunning scroll of signals expectation in place
e Get your next available account # Get a quick list of all your accounts
\. J Run a list of accounts that are missing
information!
1\ J
4 N\
History Data: . inf A
Alarm Count By Report Code | o Run History reports to show S'teF'G('j'OUP I:I 0: . |
SteiDevice  »|  Alarm History h £ diff ional ind your “"Alarm Factor”!
SleGroup  b| Detalled Aty the counto ° erent signals, Review changes across all your
Excessive Activty identifying excessive activity! |
Exgessive Operator Actions e ook for just specific signals, ;ccounts. ¢ ietad
History By Event Code : un reports of accounts listed in
or operator actions
History By Signal Code P Groups
e FEasily run Open/Close ) '
reports! Review outgoing text messages!
' 1\ J
~N
I‘ﬂ'_
site group :J
start xmit# | | .. it 1
s EJJ Run a “No Activity” report: Intuitive reports!
‘ ‘ ' ' |
start date | wime e Find out which accounts have not — — Everything you need in one spot!
end date | | time i i i . In/Out of Senvic
| f= - thiatnsmgted w;a vv.h|I:, or etvetr). . Pending Fostorels
[ ]
city leer Ig';rma t|O|’] |tn elpor S Dy u
zip code | many different options! -
er.cluzn::a: = / : ' Qﬁtﬂmw
- e Runan In or Out of Service report Mo Activity
\ y e Find accounts with Pending Restores! Qpen/Close History
Site Contact
Short Site Device
Site Database
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Great Features:

-
New Account Creation

Find Your Next Account:

{3 Available

79 Alarmnet 59-83 Receve 3508 3508
2105 2105 1001 2000
Securenet 1 10

SND0OS
SND0OS
SNOCOE
SN00O7
SHRNNNR

New Account set up: All on One page!
1.Type in the basic account and address info then save

site group (4
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site type | [ Fesidential
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= i1 Bebn Potats mgsrm [FIC)533-2323 Commersal L334 Nerth Spod wWay Swte WO a0
LR Beb'y Petste Evpernam [20E) 385444 Commarcal 8413 Dazapoint D San
& sl Bab's Peeste Emporiom OFC Commercial 3413 Dozspeion Dr an
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NICOLE'S POOL HALL- TR 0B/28/17 16:48:55
Test 07/ 30/17 19:50:59
Bic, Robert-guest House 307/24/17 15:00:55

message Acct: 369011
Site Name: Bol'
Site Address: 84
Sité Cit= SRA A

J

(

\.

~N
Ask about Subgroup and end user

web access!

J

2.Enter the site numbers, agencies, contacts and zones inslmsmiinl g ety N
o fimaee st avent \gFag -_-\Jth.- to Test Castral Stateen Daaavmnd
3.Save your entry and you are finished! oos calesory ] E
\. J
( : 4 N . . )
Great Search Help! Review outgoing email & text Testing Customized!
* Lookup accounts by PIN code, Code word or Duress code! messages sent to customers in a snap! e See a history of all the testing sessions
PSR Wanl o] and what signals were received!
e e Place the entire account on test, only a

Gamestop 26040 -fire  D6/14/18 07:35:02 | emad to address Dealer Emadl [t i
Testing Customer Requesi B6/12/18 14:38:37 emad subject Acet 369011 - B SpeCIﬂC Zone(s) or type Of e\/ent(s)[

EF—Z:K:‘:’ __'1";::“ E‘:’jzf‘;: Bol's Potato Emporium OI05/17/18 15:28:14 meskage Eﬁf’uiﬁffféw . :

o weed) WO02S  Traking: Beckw, Job  222223% Test 05/17/18 15:04:32 Site Address: 84 * Textor Email test Slgnals as they are

{*"Dwress Code®*)  IGEBST  Fred's Bamana Shack  (200)77 Exalted Coffes 0503/18 15:05:48 Site City: San A2 B dl
Rbheanon Dema Aoct 04727718 15:00:41 Site Phone: (210 received:

P Rheanon Demo Aoct 04f10/ 18 14:d8:43 e )
Amick Sound Inc-Shell Ac 04/06/18 08:44:30 Resciesd: _Eate
aste 05/17/18 15:26:

Farks, Laurell 02/02/ 18 09:35:54 emad o address Dealer Emal i
NICOLE DOTTERMAN - TE 01/05/18 09:37:18 email subject cct 369011 - E: e ~N\

Contact us if you need anything!
Dealer Support:
Monday - Friday
08:00 - 18:00 CST
Main: (855) 756-5558
Email: DealerSupport@teamucc.com




